
CASTLEREAGH COAL COMMUNITY COMPLAINT REGISTER 2026 

 
Complaint 
Number 

Complainant 
ID 

Date Time 
Method of 
Complaint 

Nature of 
Complaint 

Site Details of the Complaint 

1 1 25/03/2026 10:12am Phone Odour 
Cullen Valley 

Mine 
Complaint of smell from their property from heating areas at CVM.  

2 1 2/04/2026 7:40am Phone Odour Cullen Valley 
Mine 

Complaint of smell from their property from heating areas at CVM. 

3 1 15/04/2026 8:31am Phone Odour 
Cullen Valley 

Mine 
Complaint of smell from their property from heating areas at CVM.  

4 1 27/04/2026 8:13am Phone Odour 
Cullen Valley 

Mine Complaint of smell from their property from heating areas at CVM. 

5 2 28/04/2026 4:27pm Phone Air Quality Cullen Valley 
Mine 

Complaint of excessive dust leaving premises from light vehicles travelling 
along haul road.   

6 1 9/05/2026 8:33am Phone Odour 
Cullen Valley 

Mine 
Complaint of smell from their property from heating areas at CVM. Left 
message on message bank. 

 


